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University of Southern California
Bachelor of Arts, Media Arts and Practice

Student Worker, USC SCA Tech Support
Los Angeles, CA

• Created support tickets to connect users to department workers
• Helped manage daily office work including device set-ups, product deliveries, and building 

equipment maintenance
• Responded to support tickets around the SCA campus and resolves user issues efficiently

Shift Leader, Rain or Shine Ice Cream
Vancouver, BC

• Maintained high standards of customer service during high-volume, fast-paced operations with 
daily sales of $10k+

• Managed day-to-day workload within a team of 4-9 people and supervising operations
• Resolved critical customer issues in a time-sensitive environment
• Promoted to Shift Leader for phenomenal work ethic and contributions to the company’s social 

media with 25.6k+ followers

Co-Founder, ZAP @ USC
Los Angeles, CA

• Plans, leads, and facilitates club meetings for 50+ members with the ZAP Board
• Works with the ZAP Board to plan and execute club projects and workshops every semester
• Organized and directed an outdoor gallery event with 2 other USC clubs to raise $700+ 

Creative Coding Student Assistant, USC Media Arts + Practice Division
Los Angeles, CA

• Works with the professor to implement creative coding lessons and exercises for 24 students
• Provides timely and frequent assistance and feedback to students during weekly office hours
• Creates coding examples for students as well as debugging code and guiding concept 

development

Software

Photoshop

InDesign

Illustrator

Lightroom

Technical

Photography

Videography

Language

Mandarin (Fluent)

French (Intermediate)

Tina Shi tyshi@usc.edu(213) 414 8020 tinaytshi.com

HTML and CSS

Javascript

Premiere

After Effects

May 2025

Jan 2023 
- Present

Dec 2021
 - Present

Oct 2021
 - Aug 2023

Nov 2019
 - Aug 2022


